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Welcome Team

Purpose of Role

Take responsibility for hosting everyone on Sunday, passionate about an end-to-end
welcome, and a swift follow up newcomers that week. This team doesn’t just want to
welcome people to church that day, they long to see every newcomer welcomed into God’s
family!

Big Prayer

Lord, we pray that every visitor to our church would find a warm welcome at OEC, that they
would see a reflection of Christ in the way that we care for them, and that many would join
our family.

Outcome

Newcomers keen to become members, who then want to love and welcome new members.

The role in practice:

We want everyone who visits to have a great experience with us from door-to-door, at all our
services. Here a some things that help us:

e Wear the yellow lanyards before, during and after the service.

e Help every newcomer fill out a Connect Card so we can follow them up well.
e Offer a Welcome Pack to every newcomer (even if it is their 2nd or 3rd visit).
e Help everyone find a seat, and find where to go after the service.

o After the service, have welcomers mingle around the welcome station to have
conversation and help newcomers connect. You can also encourage our regular
members to register for current events.

e Ensure that the names of newcomers who didn’t yet fill in a connect card are passed
on to team leader, so we can welcome then back by name next time.

e Check the weekly Welcomers Email for weekly details.

Required training:

e On the job training by the Team Leader
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Welcome Team

Commitment:

e Before, during and after the service on a Sunday

What will happen next?

You will be connected with a Team and contacted by the Team Leader.
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